ILM Level 3 Award
in Mentoring
Become a resourceful, valuable and
competent mentor

Who is the course aimed at?
The Award in mentoring aims to equip team leaders and
aspiring first time managers with the skills and knowledge to
understand and undertake effective mentoring to aid their own
personal development.
It will also give them useful tools and techniques to be able to
support apprentices, new employee’s and exisiting employee’s
into the business effectively.

Benefits for employers...
TheEquipping team leaders and aspiring first time managers
with the skills they will require to progress and develop.
Your employess will develop a mentoring culture in your organisation by introducing key mentoring skills and techniques.

Benefits for individuals...
Individuals will develop an understanding of the role and nature
of mentoring and utilise their mentoring skills to reflect on their
own performance.
Individuals will learn key listening and questioning techniques
(listening to understand as opposed to listening to interrupt)
and understand how to organise mentoring activities also plan
for effective mentoring sessions.
Reflecting on your own peformance define the
goals, progress and actions needed to improve.

Who delivers the course?
Margaret Tempest, is the director of Tempest Management
Training and she enjoys delivering the coaching and mentoring
courses alongside the leadersip and management courses.
Margaret has a diverse range of knowledge and expertise in
leadership, management and training having previously worked
in senior roles within a wide range of industries for over twenty
years before joining the company in 2001.
With a proven track record in three major disciplines of People
Management, Operations and Training and Development of
People.

How much does it cost?
The cost of the ILM Level 3 Award in Mentoring course is £350
+ VAT (20%) per person.
We do offer payment plans at no additional charge - contact us
for more details 01623 600 810.

Venue
Venue; Mansfield Innovation Centre, Oakham
Business Park, Hamilton Way, Mansfield,
Nottingham, NG18 5BR

What to expect...
Learners will attend two taught knowledge workshops and
complete assignments showing evidence of how the learner
has mentored in the workplace.
This will enable them to achieve the two mandatory units for
the Award. ‘Understanding Mentoring’ helps learners to
develop an understanding of the role and nature of mentoring,
while ‘Developing Mentoring Skills’ enables learners to
undertake mentoring to reflect on their performance and
identify areas for improvement.
This qualification can be delivered in your organisation to a
minimum of 6 learners or learners can attend the open course
which starts here at the I-centre in Mansfield.

Contact us for course start dates
01623 600 810

£350

+VAT
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